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o Web Hosting & Management | Service Pricing Matrix 2026

TeLifly R600 /mo R2,000 /mo R3,000 /mo

Yearly R6,600 /yr (save R600) R22,000 /yr (save R2,000) R33,000 /yr (save R3,000)

Best for Small business, portfolio, church Schools, NGOs, high-traffic High-traffic platforms requiring
sites businesses active management

HOSTING & INFRASTRUCTURE

Static Site Hosting 0 O 0
Global CDN Delivery O 0 OJ
SSL Certificate Management | Il 0
DNS Zone Management O 0 OJ
Domain Renewal Management | Il 0
Custom Domain Setup O 0 OJ
High-Traffic Optimisation O | 0
Cache Tuning O 0 O
CMS & CONTENT

Admin Access Control (OTP) O O [l
Version-Controlled Deployments O 0 OJ
Content Rollback O O [l
Monthly Website Modifications 1 2 5
Admin User Management O ] O
Secure CMS Login (OTP via Email) O O 0
SECURITY

DDoS Protection O O 0
Security Headers Configuration 0 O O
Web Application Firewall (WAF) O O 0
WAF Rule Tuning & Monitoring O 0 O
MONITORING & SUPPORT

Basic Uptime Monitoring O 0 O
Incident Notification N O O
Dedicated Traffic Monitoring O O O
Real-Time Performance Dashboard N 0 OJ




Traffic Spike Detection & Response O
Monthly Performance Report 0 Il

SUPPORT & SLA

Email Support 0 O 0
WhatsApp Support O 0 O
Response Time 72 hrs 48 hrs 24 hrs
Priority Support O 0 O
Dedicated Account Contact O O 0
BILLING

Online Invoice via Client Portal O Il O
Card / EFT Payment via PayFast | H |

Annual Contract Discount 1 mo free 1 mo free 1 mo free

Email Mailbox Plans

Professional email addresses on your own domain. Priced per mailbox per month. All plans include webmail access, mobile
sync (IMAP/POP3), spam & antivirus protection, and SSL encryption.

I N = B

Monthly R100 /mo R200 /mo R300 /mo R500 /mo

Storage 10 GB 50 GB 30 GB Drive 2 TB Drive

Aliases Up to 50 Up to 50 Up to 30 Up to 30

Forwarding Rules 10 rules 10 rules 0 0

Webmail Access O O Gmail Gmail

Mobile Sync IMAP / POP3 IMAP / POP3 IMAP / POP3 IMAP / POP3

Spam & Antivirus 0 Il 0 0

SSL Encryption 0 O O O

Google

Docs/Sheets/Slides O O O O

Google Drive O O 30 GB 2TB

Google Meet Il 0 0J (100 participants) 0 (150 participants)

Meet Recordings 0 0 0 0

Scalable Storage Add-on Add-on O O

Best For Small business basic email Growing teams more Teams neeQing Google Teams needing Premium
storage Suite Google Suite

Once-Off Setup Fees

Website Design & Development RO for static community sites R7,000

Static Website Redesign R3,000




CMS Setup & Admin Training Optional R500

Migration from Existing Host R1,000 — R2,000

What's Included in Every Plan

Version-Controlled Deployments Every change is tracked and recoverable at any time.

Invoice Ninja Client Portal Receive your invoice online and pay via card or EFT.

Secure Admin Access Only approved email addresses can reach the CMS admin panel via OTP login.

SSL & DNS Management Fully managed — no renewals or configurations to worry about.

Why These Prices?

You're not just paying for hosting — hosting itself costs near zero on our stack. You're paying for:
1 Expertise AWS Solutions Architect-level infrastructure knowledge applied to your site.
2 Security Multi-layer protection most agencies don't offer at this price point.
3 Reliability Your site runs on enterprise-grade global infrastructure.
4 Support A real person who knows your site, available when things go wrong.

5 Management DNS, SSL, CMS users, and deployments handled so you don't have to.
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